
                           
               RETURN AUTHORISATION FORM 
 
Date of Purchase: _____________________ Order #: ________________________________________ 
 
Name: ______________________________________________________________________________ 
 
Address:_____________________________________________________________________________ 
 
City: ____________________________________________________ State: ______________ Post Code: _________ 
 
Country:________________________________Email: __________________________________________________ 
 
Reason for Return: Please describe in detail so we can address your concerns 
_____________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
 
 

 
 

 

A COMPLETED COPY OF THIS FORM MUST BE ENCLOSED WITH YOUR 

RETURNED ITEM 

 

Our Guarantee 

skinsaviour stands behind the quality of their products. If you are not completely satisfied with your purchase from 
skinsaviour, please return the item or items in their original condition and we will gladly refund the full purchase price for up 
to 30 days. Shipping charges are not refundable. 
Please see our return instructions for details. Some restrictions apply. 
Returns 

We want you to be satisfied with your purchase from skinsaviour. If you find that you need to return it, please follow the 
instructions below. 
Returns are accepted within 30 days of your date of purchase. 
These items must be enclosed with your return in order for it to be processed: 
 Item(s) to be returned must be sent to: 
Skinsaviour 

PO Box 704 

South Melbourne 

Victoria 3205 

Australia 

 
You will be notified via email when your return has been processed and credit applied. 
 

Return Restrictions 

Items purchased elsewhere must be returned to the place where it was purchased. No exceptions will be made. 
All returned products are subject to inspection by skinsaviour staff. Products found to be altered; over half used, or damaged 
are non-returnable and will be sent back to the customer. The purchase price of returned items will not be refunded to your 
credit card until items are inspected and approved. 


